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How Do I Avoid Complaints and Problems? 
 
The best way to avoid problems is to follow the steps outlined earlier and cover all the 
details you can think of in your contract. However, even with the best of intentions, 
problems sometimes arise. As with any dispute, the first step is to try to resolve matters 
with the remodeler directly. Be sure all problems or complaints are addressed in writing 
directly to the remodeler and that you keep a copy so you both have a record. 
 
Some warning signs of possible trouble ahead include:  
 
You cannot verify the name, address and telephone number or credentials of a 
contractor.  
 
The salesperson tries to "high pressure" you into signing a contract by using scare 
tactics, intimidation or threats. The salesperson tells you that this special price is 
available only if you sign the contract today.  
 
The contractor does not comply with your requests for references, or the references have 
some reservations about the work the contractor did.  
 
You are unable to verify that the contractor is licensed or insured and the law requires 
licensing and/or insurance.  
 
Beware of anyone who tells you that the Federal Housing Administration or any other 
government agency approves or endorses a remodeler's work.  
 
You are asked to pay for the entire job in advance or to pay cash to a salesperson 
instead of using a check, credit card or money order to the company itself.  
 
You are asked to sign a completion certificate for the job before it is properly completed. 


